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	Congo (Democratic Republic) 

  


This advice has been reviewed and reissued with amendments to the Summary, Crime, Entry Requirements, Health, Natural Disasters and Contact Details sections. The overall level of the advice has not changed.
SUMMARY
· We advise against all travel to eastern and north-eastern Democratic Republic of the Congo (DRC), which remain insecure. This includes entering DRC from Uganda or Rwanda.
· A referendum is due to be held on 18 December 2005. It may last until 19 December 2005, in some areas. During this period there are likely to be many more people out and about, making moving around more difficult. No trouble is expected but, with a population excited at the prospect of voting for the first time in 40 years, minor incidents could escalate.
· There has been an increase in street robbery of foreigners in Kinshasa by individuals posing as plain-clothes police, and gangs promising cut price gold and diamonds to lure the unwary.
· The threat from terrorism is low.
· We strongly recommend that you obtain comprehensive travel and medical insurance before travelling. You should check any exclusions, and that your policy covers you for the activities you want to undertake. Please see: Travel Insurance 

SAFETY AND SECURITY
Terrorism

The threat from terrorism is low but you should be aware of the global risk of indiscriminate terrorist attacks, which could be against civilian targets including places frequented by foreigners. Please read “Security and General Tips” and “Risk of Terrorism when Travelling Overseas”.

Crime

The collapsed economy, non-payment of military and public service salaries, and very high unemployment has led to a high level of crime. You should be alert to the risk of street crime and armed robbery at all times, including being targeted by armed gangs when driving. There has been an increase in street robbery of foreigners in Kinshasa, often in the vicinity of hotels and supermarkets. Some gangs use girls to lure the unwary into traps; others promise cut price gold and diamonds or pose as police to rob foreigners, including in daylight. There is also a risk of arbitrary arrests of foreigners by security authorities who demand payment for release. This practice traditionally increases in the run-up to Christmas.

There have been armed attacks on vehicles travelling on the main Kinshasa to Matadi road, including one during daylight hours. Military roadblocks apply on the Kinshasa-Matadi road from 18:00 to prevent traffic from circulating after dark. You should take sensible security precautions, i.e. do not walk in the streets alone or after dark, do not carry large amounts of money or display jewellery, mobile phones or cameras. On the road, you should keep doors locked and windows shut while driving. Do not drive off the main thoroughfares or park in unsupervised areas.

Political Situation

Five years of civil war in DRC officially ended on 29 June 2003, when the Congolese parties to the conflict signed accords sharing military and political responsibilities in a transitional government. The new Transitional National Government started work on 25 July 2003, but the Congolese Armed forces and police are not yet in a position to assure law and order in all parts of the country.

The term of office of the transitional government was originally scheduled to conclude by 30 June 2005, handing over to a democratically elected government. However, elections have not taken place, and the transition has been extended. On 30 June, thousands demonstrated across the DRC against the extension, meeting a heavy response from the security services. It has been reported that the security services used tear gas and live rounds to break up some protests, and that up to four people were killed in Kinshasa.

Demonstrations related to the political process can flare up into trouble with little warning. Protests have in the past spilled over into attacks on international targets. You should avoid crowds and popular gathering points, and contact the Embassy if there are signs of trouble.

Local Travel

We advise against all travel to eastern and north-eastern DRC. This includes entering eastern DRC from Uganda or Rwanda (some gorilla-trekking operators in these countries cross into DRC). Continued insecurity and lawlessness in these areas also means that the DRC’s borders with Rwanda and Burundi can close at short notice. You should consult the British Embassies in Kinshasa and Kigali if in doubt.

The north-eastern district of Ituri, near the frontier with Uganda, remains an area of continued inter-factional conflict. Despite the presence of UN peacekeepers, violence continues.  There are frequent armed clashes and attacks on civilians across eastern DRC, in Ituri, the Kivu provinces and northern Katanga. Two French civilians working for Medecins Sans Frontieres were kidnapped on 2 June, and released unharmed on 13 June 2005.

Road Safety

There is no reliable public transport system in DRC. Over-crowded and unroadworthy vans serve as buses in Kinshasa. There are few taxis, available from the large hotels, and these do not meet western safety standards. Car hire with international companies is possible in Kinshasa. Outside of Kinshasa and other main cities, most roads are barely driveable even with a 4x4, especially during the rainy season (September to May).

Air Safety

Four Congolese-registered aircraft crashed in the first half of September. Prospective air travellers should be aware of doubts about the airworthiness of some Congolese and other regionally registered aircraft. British government employees have been advised that there are safety concerns about all DRC domestic airlines and that Hewa Bora may carry fewer risks than other local DRC airlines. But this airline - like all Congolese airlines - does not fully meet ICAO and other international safety standards.

River Safety

The boats and ferries which serve the rivers and lakes are poorly maintained. Strong currents, shifting sandbanks and poor maintenance contribute to low safety standards. On 16 January 2005, an overcrowded ferry on the Kasai river sank with the loss of 35 lives.

LOCAL LAWS AND CUSTOMS
Taking photographs in public places risks arrest and detention. Journalists should not conduct interviews or film without the necessary local permits.

ENTRY REQUIREMENTS
All British passport holders need a valid DRC visa which must be obtained before admission into the country, Congolese representation in the UK. Rwandan and Ugandan immigration stamps in visitors' passports theoretically should not prohibit admission, but travellers who have them may still experience difficulties on arrival in the DRC. You are advised not to bring satellite phones, GPS receivers or military clothing into the DRC as this could lead to difficulties with the security authorities. A yellow fever vaccination certificate is mandatory.

HEALTH
We strongly recommend that you obtain comprehensive travel and medical insurance before travelling. You should check any exclusions, and that your policy covers you for the activities you want to undertake. Please see: Travel Insurance

The Centre Prive d'Urgence (CPU) clinic in Kinshasa is able to cope with basic health problems and to stabilise a patient after most serious accidents. However, medical evacuation to South Africa (or elsewhere) would be advised as soon as possible. Outside Kinshasa, western standard medical facilities are practically non-existent. You should ensure that you have comprehensive medical and travel insurance, to include specifically the very high costs of evacuation by air ambulance. Minimum turnaround time of evacuation by air ambulance is 10 hours.

Malaria is prevalent. Thirty-eight people are reported to have died from an outbreak of pneumonic plague in Maniema province, eastern DRC. Outbreaks of haemorrhagic fever and cholera have also been reported in eastern DRC in 2005. For further information on health, check the Department of Health’s website at: www.dh.gov.uk or contact your own GP for up to date information.

NATURAL DISASTERS

The Nyiragongo and Nyamulagira volcanoes in the northeast of the country are showing signs of renewed volcanic activity.


A powerful earthquake struck the Lake Tanganyika region (on the border of Democratic Republic of Congo and Tanzania) on 5 December 2005. Tremors were felt as far away as Kigali and Nairobi. There were few reports of casualties.

GENERAL
If things go wrong when overseas, please see: What We Can Do To Help
 

The lack of reliable air transport to the east and continued insecurity in the Kivus may prevent the British Embassy in Kinshasa from being able to extend normal levels of consular assistance to British nationals anywhere in the eastern half of DRC.

If you do decide to visit or work in Eastern DRC you are strongly advised to have your own evacuation plan, to regularly review its viability in the light of changing circumstances, and to provide details of it to the British Embassy at ambrit@ic.cd.

We recommend that if you are visiting or are resident in the DRC that you register with the British Embassy in Kinshasa. You can do so in person or, if you prefer, via our secure online registration service at: Consular Online Registration. Notwithstanding our inability to guarantee consular assistance in the East, we would strongly recommend you to register and give us your contact details if you intend to visit there, so that we can pass on information that may be of use to you concerning the security situation in the area.

The British Embassy in Kinshasa offers only a Temporary Passport service. These are valid for up to one year only. The Embassy provides a full replacement passport service via the British High Commission in Nairobi. This can take up to six weeks, unless you are prepared to meet courier costs.

DRC has a GSM network on which most dual-band (or better) UK mobile phones will work. Coverage is not complete. If in doubt, contact your UK service provider. Local ‘pay as you go’ SIM cards are available.
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CONTACT DETAILS 

	
	Address: 
	 
	British Embassy
83 Avenue du Roi Baudouin 
Kinshasa 


	
	Telephone: 
	 
	(243) 81 715 0761

(243) 81 715 0724 For genuine emergencies only 




	
	Facsimile: 
	 
	(243) 813 46 4291 




	
	Email: 
	 
	ambrit@ic.cd 



	
	Office Hours: 
	 
	GMT:
Mon-Thur: 0630-1330
Fri: 0630-1300

Local Time:
Mon-Thur: 0730-1430
Fri: 0730-1400


	See Also: 
	 
	UK Overseas Mission: Congo (Democratic Republic) 
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