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Travel Advisory: Vietnam

Government of Australia

Department of Foreign Affairs and Trade

This Advice is current for Tuesday, 12 July 2005. 
The Advice was issued on Friday, 03 June 2005, 18:21:36, AEST. 
This advice has been reviewed and reissued. It contains new information on health issues. The overall level of the advice has not changed. 

Australians in Vietnam should exercise caution and monitor developments that might affect their safety. As you would in Australia, use common sense and be alert to suspicious activities. Be aware of concern about the security environment because of a risk of criminal activity. You should be vigilant and watch the media for information about possible new safety or security threats.

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers. 

We continue to receive reports that terrorists in South East Asia are planning attacks against a range of targets, including places frequented by foreigners. 

Civil Unrest/Political Tension 

Internal conflict is rare in Vietnam, although there have been some violent clashes between protestors and police in the Central Highlands region, which resulted in a number of deaths. 

Personal Security 

Street crime and harassment are risks, particularly in the larger cities. Incidents of aggravated theft and assault continue to be reported, particularly in Ho Chi Minh City and Cat Ba Island (close to Ha Long Bay). Snatch-and-grab crimes against tourist pedestrians by passing motorcyclists have resulted in serious injury to the victim. There have been reported incidents of drink-spiking, leaving victims susceptible to further criminal acts. 

Seafarers are advised that piracy occurs in the coastal areas of Vietnam. This advice should be read in conjunction with our travel bulletin on piracy at sea. 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and cash in US dollars. Australians should consult their automatic teller machine (ATM) card provider for information about overseas services and availability. Not all overseas ATMs accept Australian cards. 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft (particularly when travelling on crowded trains and buses) and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers' cheques should be kept separately from the originals. 

In many countries, passports are a prime target of theft for illegal purposes. Your passport should always be kept in a safe place, as considerable inconvenience and disruption to travel plans may result from its theft or loss. If your passport is lost or stolen overseas, contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. 

Local Conditions 

Traffic conditions throughout Vietnam are hazardous. Roads, especially in the north and centre, may be impassable during the rainy season (May through September). Official statistics indicate a high number of road accidents involving serious injury and death. Several Australian visitors have suffered significant injuries from road accidents in recent years. Motorcycle and intercity bus travel have particularly high accident rates. Travelling by bicycle on major highways is dangerous. In major cities, streets are crowded and busy and even on one-way or divided roads traffic can appear from any direction. Pedestrians should be particularly careful when crossing busy streets. The standard of driving and vehicle maintenance is generally poor. 

Travel is restricted near military installations and in some border areas and the taking of photographs of or near military establishments is generally prohibited. Unexploded mines, bombs and shells are a hazard in former battlefield areas, especially in central Vietnam. Mine-free roads and paths are well marked. 

Flooding and landslides may occur during the wet season (June-December). 

The safety standards Australians might expect of tour operators are not always met, especially for adventure sports such as mountain climbing. 

Local Law and Customs 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. Drug smuggling can carry the death penalty in Vietnam. 

Vietnam does not formally recognise dual nationality. This could limit the ability of Australian officials to provide consular services to Australians who have retained their Vietnamese citizenship, particularly if they are detained or arrested. 

If a foreign traveller stays with a Vietnamese family in a private home, the head of the household must register the visitor with the District Public Security authorities. This procedure should be commenced at least a week prior to the arrival of the foreigner. Overseas visitors staying in hotels are registered with the police by the hotel. Visitors will be required to provide their passport to the hotel for this purpose. 

Riders of motor bikes of less than 70cc engine capacity do not require a driver's licence. It is compulsory to wear a motorcycle helmet when travelling on a motorcycle as the driver or passenger. 

Vietnamese law prohibits the export of antiques and they may be seized by customs authorities. The Ministry of Culture can confirm whether an item is an antique and whether it may be exported. 

Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian authorities are committed to combating sexual exploitation of children by Australians overseas. Australians may be prosecuted at home under Australian child sex tourism laws. These laws provide severe penalties of up to 17 years imprisonment for Australians who engage in sexual activity with children under 16 while outside of Australia. 

Entry and Exit Requirements 

Visa conditions are subject to change. For up-to-date visa information, Australians should contact the nearest Embassy or Consulate of Vietnam, well in advance of travel. 

A visa must be obtained prior to arrival in Vietnam. While it may be possible, in some restricted circumstances, and after payment of a substantial additional fee, to obtain a visa on arrival, travellers are strongly advised to obtain visas in advance to avoid long delays at the airport and problems with onward flights. Travellers should review the conditions associated with their visa at the time of issue. Travellers should also check visa conditions against the immigration stamp which is placed in passports upon entry into Vietnam. Entry to Vietnam may be refused to anyone carrying a passport of less than six months’ validity. 

If a passport containing a Vietnamese visa is lost, the visa may be re-issued at a Vietnamese immigration office following the issue of a replacement passport. Visa re-issue may take up to 4 working days and a fee will be charged. 

The arrival/departure customs declaration form should be retained with the traveller's passport as this is required when departing the country. If it is lost, it can only be replaced at exit ports and this may involve a replacement fee. 

Health Issues 

The Vietnamese Government may require arriving passengers to complete a health declaration and passengers may be subject to medical assessment. 

Health services in Vietnam are limited and upfront payment is usually required. Air evacuation may be necessary in cases of serious illness or accident. 

In the past year there have been human cases of avian influenza in Vietnam. In April 2005 the Australian Government decided as a precautionary measure to stockpile the antiviral medicine oseltamivir (Tamiflu) and protective face masks at its missions in Vietnam for the use of Australian staff and their families in the event of a more widespread outbreak of avian influenza amongst humans. Australians should read this travel advice in conjunction with our travel bulletin on avian influenza. 

Outbreaks of mosquito borne illnesses are common. 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Travel and Health Insurance 

Travel and health insurance is strongly recommended for all overseas travel. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers should seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. Australians intending to ride motorcycles or bicycles should confirm that their policy provides coverage in the event of an accident. 

Consular Assistance and Registration 

Australians are may obtain consular assistance and should register with either the: 

Australian Embassy, 
8 Dao Tan Street 
Ba Dinh District, Hanoi 
Vietnam 
Telephone (84 4) 831 7755 
Facsimile (84 4) 831 7711 
Website : http://www.vietnam.embassy.gov.au 

or: 

Australian Consulate-General, 
5th floor, The Landmark Building 
5B Ton Duc Thang Street 
District 1, Ho Chi Minh City 
Vietnam 
Telephone (84 8) 829 6035 
Facsimile (84 8) 829 6031 
Website : http://www.vietnam.embassy.gov.au 

The Department of Foreign Affairs and Trade offers an on-line registration service. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. 

The Department of Foreign Affairs and Trade in Canberra may be contacted on (02) 6261 3305. 
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