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Travel Advisory: Vanuatu

Government of Australia

Department of Foreign Affairs and Trade

This Advice is current for Tuesday, 12 July 2005. 
The Advice was issued on Tuesday, 01 March 2005, 17:34:23, AEDT. 
This advice has been reviewed and reissued. It contains new information on Safety and Security, Local Law and Customs and Health Issues. The overall level of the advice has not changed. 

Australians in Vanuatu are advised to exercise good personal security awareness. As you would in Australia, use common sense and be alert to suspicious activities.

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers. 

Personal Security 

Robberies and sexual assaults have occurred against foreigners, particularly those walking alone at night. 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and cash. Australians should consult their automatic teller machine (ATM) card provider for information about overseas services and availability. Not all overseas ATMs accept Australian cards. 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers' cheques should be kept separately from the originals. 

In many countries, passports are a prime target of theft for illegal purposes. Your passport should always be kept in a safe place, as considerable inconvenience and disruption to travel plans may result from its theft or loss. If your passport is lost or stolen overseas, contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. 

Local Conditions 

Cyclone season in Vanuatu is November-April. A three stage warning system is used by local authorities. Local media and hotels will convey any cyclone alerts. 

Vanuatu is located in a seismic zone and is subject to earthquakes, tsunamis and landslides. In the event of a natural disaster, local authorities will provide advice. 

Inter-island boats are required to have a current sea-worthiness certificate, but many do not and their sea-worthiness cannot be relied upon. 

Local Law and Customs 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. Penalties for drug offences in Vanuatu are severe and include imprisonment. 

Consistent with local custom and sensitivities, travellers are advised to behave and dress conservatively. 

Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian authorities are committed to combating sexual exploitation of children by Australians overseas. Australians may be prosecuted at home under Australian child sex tourism laws. These laws provide severe penalties of up to 17 years imprisonment for Australians who engage in sexual activity with children under 16 while outside of Australia. 

Entry and Exit Requirements 

Visa conditions are subject to change. For up-to-date information, Australians should contact Vanuatu Department of Immigration (678) 22 354 or the nearest High Commission, Embassy or Consulate of Vanuatu, well in advance of travel. Tourist/business visas for stays of up to three months are issued on arrival. 

Health Issues 

Hospital and medical facilities in Vanuatu are limited and evacuation may be required in cases of serious illness or accident. Doctors and hospitals in Vanuatu often expect immediate cash payment for their services. 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Visitors who pursue scuba diving activities should be aware that there is only one hyperbaric chamber in Vanuatu, located in Port Vila Efate. Many of the popular dive sites are located on other islands and it may take several hours to reach facilities in the event of an accident. Rescue and emergency services are not as comprehensive as in Australia. 

Travel and Health Insurance 

Travel and health insurance is strongly recommended for all overseas travel. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers should seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. 

Consular Assistance and Registration 

Australians may obtain consular assistance and should register at the: 

Australian High Commission: 
KPMG House 
Port Vila 
Vanuatu 
Telephone (678) 22 777 
Facsimile (678) 23 948 

The Department of Foreign Affairs and Trade offers an on-line registration service. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. 

The Department of Foreign Affairs and Trade in Canberra may be contacted on (02) 6261 3305. 
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