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Travel Advisory: Kazakhstan

Government of Australia

Department of Foreign Affairs and Trade

This Advice is current for Sunday, 10 July 2005. 
The Advice was issued on Wednesday, 29 June 2005, 17:50:05, AEST. 
This advice has been reviewed and reissued. It contains new information on safety and security, local law and customs, and consular assistance and registration. The overall level of the advice has not changed. 

Australians in Kazakhstan are advised to exercise caution and monitor developments that might affect their safety. As you would in Australia, use common sense and be alert to suspicious activities. Be aware of concern about the security environment because of the risk of criminal activity. You should be vigilant and watch the media for information about possible new safety or security threats.

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers. 

Terrorist attacks in neighbouring Uzbekistan have led to an increased military presence on the border between Kazakhstan and Uzbekistan. 

Personal Security 

Robbery, pick-pocketing, purse snatching and assaults occur on public transport, in parks, shopping areas, open markets (including the Green Market in Almaty), restaurants and near major tourist hotels and nightclubs, especially in the Almaty region. There have been reported incidents of car-jacking. Thieves posing as both police and unsolicited 'meet-and-greet' drivers at airports have robbed travellers. Official taxi drivers have identification. There have been reports of foreign travellers being drugged and robbed while drinking in nightclubs and bars in Almaty. 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and cash. The economy is cash-based, though travellers’ cheques and credit cards are accepted at large hotels catering to foreigners and credit cards are widely accepted in Almaty. Automatic teller machine (ATM) services are limited and ATM locations should be confirmed with your credit card provider before travel. 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers' cheques should be kept separately from the originals. 

You are required by law to report a lost or stolen passport as soon as possible. If your passport is lost or stolen overseas report it online or contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. As of 1 July 2005, you need to pay an additional fee to have it replaced. In some cases, the Government may restrict the length of validity or type of replacement document. Your passport is a valuable document that is attractive to people who may try to use your identity to commit crimes. It should always be kept in a safe place. 

Local Conditions 

Government authorisation is required prior to travel to areas along the border with China (Kulzhat and Kargos), regions around the Gvardeyskiy village, Rossavel village, the Kulzhabashy railway station in Zhambyl Oblast, Bokeyorda and Zhangaly districts in Western Kazakhstan Oblast, the town of Priozersk and Gulshad village in Karagunda Oblast, and Baykonur, Karmakshy, and Kazakly districts in Kyzylorda Oblast and to areas where military installations are located. 

Driving standards and road conditions are poor. Fuel shortages occur. 

Domestic aircraft are subject to uncertain maintenance and safety standards. 

Kazakhstan is in an active seismic zone and is subject to earthquakes. In the event of a natural disaster, local authorities will provide advice. 

Local Law and Customs 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. 

Australians entering Kazakhstan using passports of the former Soviet Union are likely to experience difficulties in dealing with immigration authorities when seeking to depart Kazakhstan. Advice from local authorities on documentation requirements for exit should be sought on arrival. All visitors intending to stay for three days or more are required to register with the local Visa and Registration Office (OVIR) within three days of arrival. 

Visitors are required by law to carry their passport, with appropriate registration, at all times. 

Consistent with local customs and sensitivities, travellers should dress and behave conservatively. 

Photography of or near military and security establishments and border regions is restricted. 

Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian authorities are committed to combating sexual exploitation of children by Australians overseas. Australians may be prosecuted at home under Australian child sex tourism laws. These laws provide severe penalties of up to 17 years imprisonment for Australians who engage in sexual activity with children under 16 while outside of Australia. 

Entry and Exit Requirements 

Visa conditions are subject to change. For up-to-date visa information, Australians should contact the nearest Embassy or Consulate of Kazakhstan, well in advance of travel. 

Health Issues 

Medical facilities and standards throughout Kazakhstan are poor. 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Travel and Health Insurance 

Travel and health insurance is strongly recommended for all overseas travel. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers should seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. 

Consular Assistance and Registration 

Australia does not have an Embassy or Consulate in Kazakhstan. Australians may obtain consular assistance from the nearest Australian Embassy. This is in Russia at: 

Australian Embassy 
10a/2 Podkolokolny Pereulok 
Moscow, Russia 
Telephone (7 095 or 7 503) 956 6070 
Facsimile (7 095 or 7 503) 956 6170 

Limited consular assistance, which does not include the issue of Australian passports, may be obtained from: 

Australian Honorary Consulate 
5/2a 9th floor, Prospect Al Farabi 
Almaty 050059 
Republic of Kazakhstan 
Telephone +7 3272 77 7879 
Facsimile +7 3272 77 7878 

All Australians travelling to Kazakhstan, whether for tourism or business or for short or long stays, are encouraged to register with the Department of Foreign Affairs and Trade. Australians can register in person at any Australian Embassy, High Commission or Consulate or on-line. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. 

The Department of Foreign Affairs and Trade in Canberra may be contacted on (02) 6261 3305. 
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